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ROMANIZATION

(Beru ga san kai naru)

YAGAMI: Taihen o-matase itashimashita. Yagami de gozaimasu.

MATSUDAIRA: Watakushi, Sapporo D6 no Matudaira to moshimasu.

Onsha ga shinpojiumu ya kokusai gakkai e no tsuyakusha no haken gyomu nado o
sarete iru to iu koto de, o-denwa sasete itadakimashita.

Osore irimasu ga, go-tantd no kata ni otsunagi itadakenai desho ka.

YAGAMI: Sapporo Do no Matudaira-sama desu ne. Tantd no mono to
kawarimasu node shosho o-machi kudasai.

(Denwa merodi ga nagareru)

YAGAMI: Moshi wake gozaimasen. Ainiku tantd no mono wa gaishutsu shite
orimasu.

San ji koro ni wa modoru yotei de gozaimasu. Modorimashitara orikaeshi o-denwa o
sashiageru yo0 ni itashimasho ka.

MATSUDAIRA: Dewa, o-tesu desu ga orikaeshi o-denwa o itadakemasu desho ka.

Denwa bangd o moshiagemasu. 03-1886-0691 Sapporo D6, somuka no Matudaira to
moshimasu.

YAGAMI: Tashika ni moshi tsutaemasu. Watashi, jinjika no Yagami ga uke
tamawarimashita.
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MATSUDAIRA: Sore de wa, yoroshiku o-negai itashimasu.

YAGAMI: Shitsurei itashimasu.

ENGLISH

(The phone rings three times)

YAGAMI: Thank you very much for waiting. This is Yagami.

MATSUDAIRA: I'm Matsudaira from Sapporo-Do.

I'm calling in regards to your dispatching translators to symposia and international
academic meetings.

| don't mean to sound forward, but may | speak with the person in charge?

YAGAMI: Sure. You are Mr. Matsudaira from Sapporo-Do, right? Please hold.
Il get the person in charge on the line right away.

(A nice melody plays in the background [while she is put on hold.])

YAGAMI: Unfortunately, the person in charge is out of the office right now.

She is scheduled to return at around 3p.m. Shall | have her call you back when she
returns?

MATSUDAIRA: Yes. That would be most appreciated, although it would be an
inconvenience to her.

| will leave my number with you. It's 03-1868-0691. She can ask for Matsudaira in the
general affairs department of Sapporo-Do.
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12. YAGAMI:

| will be sure to give her your message. This was Yagami from the

human resources department.

13. MATSUDAIRA:

Thank you very much for your help.

14. YAGAMI: Good bye.
VOCABULARY
Kanji Kana Romaji English
(hon) your company
izl HAL onsha (polite)
international
EFRF= C<TLRoHL kokusaigakkai conference
to be filled with awe,
TBNAD HFENULSB osoreiru to be surprised, to be
sorry, to be grateful
B ThED tanto (in) charge
general affairs
YT Z50h somuka SEEon
ANER CALCH jinjika personnel section
=LEIFS SLHITD sashiageru (pol) to give
HuLc< HLc< ainiku unfortunately
FOIRL HFOHz L orikaeshi by return

SAMPLE SENTENCES

SBE. J=ZHULDOEHTT,

Konshd wa gomi dashi no tanté desu.

I'min charge of garbage duty this week.

FaElC. FXEEZEL LT

Joshi ni omiyage o sashiageta.

| gave a gift to my boss.

GRAMMAR



Today, we'll introduce some set phrases you can use in business situations.
()ZrELhwecadsxLLWeLE d(FLERLVLWECSL DI L & 9)

Although this phrase didn't appear in this particular conversation, it very well could have.
It could also be used in face to face situations as well. This phrase literally means "I'm sorry
to bother you while you are busy." You can use it to start your business calls before
beginning your conversation or just to show courtesy. Or, you can use this phrase right
before speaking to your boss when he is working on other matters at his desk or in his
office.

Examples:

HIELVETBRALVWELEY, SHADRSZOTID, | |
BOERLWETBLDONWWELET, SZIRABBEZINDTIN, | |

I'm sorry to bother you when you're busy. But, | have something | want to talk to you
about.

(B NADTITM, -UTULEEIFEVWTUL & ShH.

BNADFTIT(HZENLDFT)isa very polite expression which has various meanings,
such as "Thank you," "Excuse me," or "I'm sorry" depending of the situation. It literally
means "That makes me feel very humble." When it is used before ~ U TWEZIZIFIELOWT

UL&DNor ~ERFBEULTETIITULLDN, whichis a polite expression to request

someone to do something, it expresses the idea that "I'm sorry to ask you, but could you
please do something for me?"

In today's dialog, we have "&FETI M, U TULEEIFIEWLWTUL & SH\" which
expresses almost the same idea as ""NAD I I M, -ULTUVERIFIEWLWTL & DH"

HFE(H TT D) literally means "troubles to you," so "AFETI M. L CL\EE(FE
LWTU & DD\ expresses the idea that "I'm afraid it might be trouble for you, but could
you please do something for me?"

Formation:

* TMNAD T I/ HEFHTIN +
te-form of verb + VR IFEWT UL £ SHYVWEEIFE I H 2

* BNADITITH/SFHTIN +
noun + &= HFEVTEEXITL L DD, /HEVTEEIH?

Examples:

BNADEIMN, CESAKTUEEIFFEVTL &S,



HZENUVDEITM. CESATTUVEEIFTEWLWTL &S5H\,
I'm sorry to ask you, but could you please come here?

HFHCTIN, CORBICCRBAZSBRNTEEIITLLDN,
HTISITIN, COLSLICCEICwW DI ESRRVNTEELITLLDOH,

I'm sorry to ask you, but could you please fill in this form?
(i) EMNCHRUERE T, o, ABFROEENEDF LI,

This is the set phrase you can use when you get some messages on the business phone
call BUIGRB(ES UL DI2Xx3)isthe humble word of ELMEZ D (LWWLWD2X D)
which means "to tell" or "to convey".

~BRED I UM F IO FT UR)is the set phrase to say your name when you

have a message. & D (DIFT2F 10 D) is the humble word of B < (& <). By using this
phrase, you imply that you will take the responsibility and surely convey the message to
the other party.



