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LESSON NOTES
Japanese for Everyday Life Lower

Intermediate S1 #6
Requesting a Redeliveryin
Japanese, Part 2
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KAN]JI

CALL CENTER
STAFF:

CUSTOMER:

CALL CENTER
STAFF:

CUSTOMER:

CALL CENTER
STAFF:

CUSTOMER:

CALL CENTER
STAFF:

KANA

CALL CENTER
STAFF:

CUSTOMER:

CALL CENTER
STAFF:

CUSTOMER:

ZTNTE}. CRENEEAERKATESELLEI,

SHORIETEEIN,

RLURCTVI A, SHOBEEDR[I(E. BTLE LR,

U BBEHOFRIFICHEVNLET,

(Fu MLCEFDF U, AEDOFRIFICHANT T,

(FU KBULLBBNLET,

HBEHONESCTVF LI,

ZNTIE. CEESDE>VEDTECHATRVESRRLLET,

TEODLBETEEIN,

ES5ULDEFCTVEEA. TLD2DTVEVEDDSFDIFIE. U

wOID&LDOLFI UL,

Ce. HLEEODCEAL SICHERBULLET,

CONT'D OVER



CALL CENTER
STAFF:

CUSTOMER:

CALL CENTER
STAFF:

ROMANIZATION

CALL CENTER
STAFF:

CUSTOMER:

CALL CENTER
STAFF:

CUSTOMER:

CALL CENTER
STAFF:

CUSTOMER:

CALL CENTER
STAFF:

ENGLISH

FL. KBLIBERBUVLET,

HBTADHBOMESCTVE LT,

Kyd no yoru wa dekimasu ka?

Ja, ashita no gozen-chui ni o-negai shimasu.

Hai, yoroshiku o-negai shimasu.

Odenwa arigatd gozaimashita.

(FO DWLCFDFE LR, HLEDCEALSY SICSHBRVE

Sore dewa, go-kibo no haitatsu bi to jikantai 0 0-negai shimasu.

Moshiwake gozaimasen. Kyo no sai-haitatsu no uketsuke wa
shuryo shimashita.

Hai, kashikomarimashita. Ashita no gozen-chi ni ukagaimasu.

CONT'D OVER



1. CALL CENTER Then, please tell me which date and when is better to get delivery.

STAFF:

>, CUSTOMER: Can | getit tonight?

5. CALL CENTER I'm very sorry, but we've already closed to a request of today's
STAFF: delivery.

4. CUSTOMER: OK. Then, please make it delivered tomorrow morning.

5 CALL CENTER Sure. We'll visit tomorrow morning.
STAFF:

5. CUSTOMER: Yes. Please do so.

7. CALL CENTER Thank you for calling.

STAFF:
VOCABULARY

Kanji Kana Romaji English
Fi1& CC gogo p.m., afternoon

AoEH (FLZDT haitatsu bi delivery date

HRiIF CEALS gozenchii during the morning

Sk ChHATZL jikantai time range
=N S(FDI(F uketsuke reception

thereafter, since,

IV Wnwe> iko

from- onward, after

SAMPLE SENTENCES



S FBAKTY,

Ima, gogo yo-ji desu.

It's 4:00pm now.

CHREDEEHCRKEATFESROLET,
Go-kibd no haitatsu bi to jikantai o o-negai
shimasu.

Could you tell me which date and when you want
to get delivery.

BAR OFRIF(CHBEZEZE SFEULL I,

Ashita no gozenchda ni sai-haitatsu o o-negai
shimasu.

Please redeliver it tomorrow morning.

CHREDEEHCRATEHSEVL T T,
Go-kibd no haitatsu bi to jikantai o o-negai
shimasu.

Could you tell me which date and when you want
to get delivery.

RNEFECTID,

Uketsuke wa doko desu ka.

Where is the reception?

TNLRE. HWEZDTULELL,

Sore ko, kare to atte inai.

Since then, | haven't met him.

VOCABULARY PHRASE USAGE

B & (jikantai) "time range"

You can make a request for a delivery time range. So it's useful if you know how to describe
time ranges, IR (jikantai) in Japanese. There are some words to describe time ranges:
"From 0:00 to 12:00" is Z-RIIF (gozen-chd), and "from 12:00 to 24:00" is 1 (gogo).
Actually, &R (gozen-chi) is "from 0:00 to 12:00," however FRiI¥ (gozen-chid) means
"from 9:00 to 12:00" when used in delivery services. There is not such word as F#&H (gogo-
chd). If you want to specify the time you want to get a delivery, you can say &1 80\ 5 30
(gogo ichi-ji kara san-ji) or &% 6 BF LB (gogo roku-ji ikd). LABE (iké) means "after," so "the
time + LIB# (ik6)" means "on and after the time."

Examples:

FaIF
CEALYS

"in the morning"

Fi&



S
"afternoon”

FE1EHS 385
cCLWBEUMNSSTAL
"from 1 PMto 3 PM"

F1& 6 BFLARE
cca<ibunes
"on and after 6 PM"

SHOBEREZENZMIEET U F Uk (Kyé no sai-haitatsu no uketsuke wa shiryo
shimashita) "We are closed for today's redelivery requests."

{1 (uketsuke) means "receiving" or "accepting.” So the first phrase S H D BESZED (]
means "accepting today's redelivery request." ¥ Y U & U7z (shiryé shimashita) is the past
form of $87 U X 9 (shdryé shimasu) which means "end" or "stop." So the sentence SHNDFHE

FEZEDZH(E. T U F LTz, means "we've already stopped accepting today's redelivery
request." If you want to get a redelivery within a same day, you have to request it as early as
you can. The time that a delivery company will stop accepting redelivery within the same day
depends on the company, so you should check the time before making a call. Usually it's
written on the attempted delivery notice.

Examples:

SHOBEZEODZMNETLI U,
TLEODTVEVTEDDSFDIIFIELw SO &S ULF LI,

"We've already stopped accepting today's redelivery request.”

HHOBEEDZ[NE. YH6KFETTY,
ESL0DDTVEVNEDDSIDFIE. PSIAReB<UEXTTY,

"A request for today's redelivery is accepted until 6 PM."

GRAMMAR

Key Expression forthis Lesson:to Request Redelivery in your Preferred Time Range

SHORIET= & I hH,
"Would tonight be OK?"




SHORIFTEFE I N, (Kyo no yoru wa dekimasu ka?) is an abbreviated version of S H
DR DBGEFTEF I, (Kyd no yoru no haitatsu wa dekimasu ka?). But the listener can
imagine the original sentence even if the speaker omits MEZE (no haitatsu). So you can
say just SHD&EIFTEFTFE I, (Kyd no yoru wa dekimasu ka?) which means "Is it
possible to get redelivery tonight?" When you request the time, you just say "[your
preferred time range] + (I CTEF FE 91\, (wa dekimasu ka?)." Oryou can say "[your
preferred time range] + (FAXLEX TI D, (wa daijobu desu ka?" or "[your preferred time
range] + (FHFECV TS FE I D, (wa o-negai dekimasu ka?)." HFELNTEZT X I H\isa more

polite expression of request.

Structure
Your requesting
preferred wa phrase
time range
(HREIT B CUDIR
& > & DRI
SHD&K (& cTEFFI,
KyG no yoru wa dekimasu ka?
&6 FFLUEF (& (G-
Gogo roku-ji wa dekimasu ka?
iko
AXXTT
SADK E n.
KyG no yoru wa daijobu desu
ka?
HFETEFFE
&6 FFLUEF = g
Gogo roku-ji wa o-negai
iko dekimasu ka?

Examples:



. SHORETEIXIN,

TEODLBIETETEIN,
"Would tonight be OK?"

0. FREReRUREETEEIN,
ceaR<bueslETEEIN,
"Would it be OK (to redeliver) after 6 PM?"

Alternative expressions:

1. SHORIEKLXTINH,
FTELODEKBEZVL & D TIH,
"Would tonight be alright?"

0. FEIFNSSKIIHEFEOWTETI I,
CCTAUMSCUIEERBVNTETIIH,
"Canlrequest it between 3 PM and 5 PM?"

Key Expression forthis Lesson:to Request Redelivery in your Preferred Time Range
BEOFRIPRICSELL I 9,

"Please redeliverit tomorrow morning."

BEHDFEIFHICHEE) L F T, (Ashita no gozenchd ni o-negai shimasu.) is the
alternative expression of SHD&KIF TEFF 7, (Kyo no yoru wa dekimasu ka?). And

thisis an abbreviated version of BEHDFBIHICEBIEEHFEL L F T, (Ashitano
gozenchu ni sai-haitatsu o o-negai shimasu.). But the listener can imagine the original
sentence even the speaker omits FELZE % (sai-haitatsu 0). So you can say just BEEH DB
AICHEEC L F T, (Ashita no gozenchl ni o-negai shimasu.) and it means "Please
redeliver it tomorrow morning."

Structure
Your requesting
preferred . phrase

. ni
time range




(RLET IR CUDOIX

B > + = + DRI
HFE L F

BIE D4F R . J.

Ashita no ni o-negai

gozenchu shimasu.

Examples:

. BAHOFRIFICHSBOLET.
HUIEDOCEAS SICHFRMVLET,

"Please redeliver tomorrow morning."

o BAHOFRICHELLET,
HLOCCIEHSRBVLET,

"Please redeliver tomorrow afternoon."

3. BAHOFE IFHN S SEFICHPBEUL T,
hllechccTAUNSCUICERAUVLET,
"Please redeliver between 3 PM and 5 PM."

CULTURAL INSIGHT

Time Ranges for Redelivery

When you ask for redelivery, you can tell the staff what date and what time you want to get it.
The time ranges available are morning, from noon to 14:00, from 14:00 to 16:00, from 16:00 to
18:00, and from 18:00 to 21:00. But if you want to get it before the day is done, you have to tell
them as soon as you can. The attempted delivery notice shows the closing time to accept your
request.



