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INTRODUCTION

Becky:Hi everyone! Welcome back to JapanesePod101.com. This is Japanese for
Everyday Life Lower Intermediate Series, Lesson 5 - Requesting a Redelivery in
Japanese, Part 1.

Kaori:C AIC B (S | iiEE#E T9 ! Hi everyone, Kaori Furuhashi here!

Becky:And I'm Becky. In this lesson and the next, you'll learn how to request
redelivery of a package through a courier service over the phone.

Kaori:C DLW RV ERDL WYX VTIE, BET. BEE

Becky:“courier service”

Kaori: (D EDE

Becky:“redelivery”

Kaori: &L E EDREEMMBLEIL &£ Do Becky TA. BRBEDAREERE
Becky:“attempted delivery notice”

Kaori:ZZ(TE D e C &lEH D E I H\.

Becky:Yes, | often receive “attempted delivery notices” from courier services.

Kaori: 22UV D5, BECHEEZEHSIIN,

Becky:Yes, usually | call a service center and ask for redelivery. But, you can also
arrange it on the internet, or by calling their auto-dial service.

Kaori:Z2>CTd1H, 1V —XyTETETII L. BEEEZNYT—EXICEFELT
TUVWTT K13,

Becky:In this lesson and the next, you'll learn how to call a service center and ask for
redelivery over the phone. Here is the key phrase for this task: “attempted delivery
notice”.

Kaori: AEEIRE., NEERE [slowly], AMEEMRKE

Becky:The notice is a small piece of paper you'll find in your mailbox telling you that a
delivery person visited you when you were out. Kaori: #2591, AEERE| &5

&9,

MODEL DIALOG

Becky:Listen to the dialogue and participate when prompted by speaking aloud in
Japanese. Use the patterns of Japanese you studied in the Beginner-level lessons.
After you speak, you'll hear a model line of dialogue. Your answer does not need to be
exactly the same, but do compare your response to the model line.

In this lesson, you'll play the role of a customer of a courier service who wants to get a
redelivery. Your goal is to request redelivery over the phone.

Becky:Call the service center of a courier service company. After an employee
answers, tell him or her that you received an attempted delivery notice, and ask for



redelivery.

Employee: (L), IWEEI2ETT,

[pause]

Customer: AREEEEMNMADTULZNDTI M, BEEEDPELLZT,

Employee: BN I RBIE. AMEERENDGERESZEHLBUOLE T,

Becky:The employee asked you to tell them your name, Merry Smith, and the tracking
number on the notice, which is 9876543.

[pause]

Customer: ZHIEXY — X=X TT, {EHS(39876543CTT,

Employee: C{EFTE SFELVL X I,

Becky:The employee asked you to tell them your address. Tell them your address is
3-4-5, Nishi-shinjuku, Shinjuku-ku.

[pause]

Customer: FifEXFAFTE3ININS5

VOCABULARY AND PHRASES RELATED TO THIS TASK

Becky:Here are some useful words and phrases for this task. The first word is
Kaori: FBECE

Becky:“redelivery”

Kaori:FB

Becky:“again”

Kaori:BigiZ

Becky:“delivery”

Kaori:FBHEZ [slowly], FBHECE
Becky:“redelivery”. Next is...

Kaori: AMEEFRE.

Becky:“attempted delivery notice”
Kaori: REEFEE [slowly], ATEERE
Becky:Next is

Kaori: R7E

Becky:“absence”

Kaori: E 1%

Becky:“contact” or “communication”
Kaori: 2

Becky:“slip” or “notice”
Kaori: AL EHRE

Becky:lt literally means “a slip for communication during your absence”. It’s translated
as “attempted delivery



notice.”

Kaori: C DATEERE(CIE. HEeDREL EIFH
Becky:“attempted delivery date”

Kaori: ZMH\o. (GEHS

Becky:“slip number”

Kaori:mMBWTHDE T,

Becky:Right. The attempted delivery notice has your name, attempted delivery date,
and the slip number on it.

Kaori\mE&H=S

Becky:“slip number”

KaoriAGZE

Becky:“slip”

Kaori: &=

Becky:“number”

KaoriAZEHS [slowly], GEH=

Becky:Literally it's “slip number”, but it's used as a tracking number.
Kaori:C DIGRHBS(F. BECUTEMIT L,

Becky:Courier service centers will always ask you for the slip number.

LESSON FOCUS

Becky:This task requires the key phrase, "I've got an attempted delivery notice and
would like a redelivery.”

Kaori: AEBRENRA D TULZDTI N, BEEESFBELLET,

Becky:The first part of this expression, “an attempted delivery notice was in the mail
box” is

Kaori: AMEEFREMA D TLVE

Becky:The mail box is not mentioned here, but it’s implied.

Kaori:LWw X V1T, TCHOEYRICOZEFADTVNETH, J] ELWVDOXEMBLEL
e, BXTULEIH,

Becky:The phrase

Kaori: ADCUL\S

Becky:can be translated as "to be inside" something. So,

Kaori: RMEEREMA D TULIE

Becky:means “an attempted delivery notice was in my mail box”. And then
Kaori:DCI M

Becky:is added, as in

Kaori: AMEEREMA D TLVIZ DTI M

Becky:Adding



Kaori:(DCI M

Becky:at the end of a clause or sentence can soften the expression by showing the
reason you need help. This also makes it more polite.

Kaori:CDIZE. [BEEZEHSEVLET,

Becky:“I'd like to ask for redelivery.”

KaoriMU O I RXETIR, [TREERENRADTULEOTIN] (F. FIE
Becky:“situation”

Kaori:DEHEATY, YOI X +DHEIIC, =HiE

Becky:“situation”

Kaori:ZFiBHIT dE&. TELUII X MIEDFET,

Becky:The phrase

Kaori:(DCI M

Becky:is very useful when you want to ask for help in various situations.
Kaori:(EL)\, TOTIMN] (. BITZETL EE(C. £ TEFEMTY,
Becky:Repeat this expression after Furuhashi-sensei.

Kaori: AMEEREMNA D CTLZDTI N, BEEEHFEVLLET,
[pause]

Becky:Here is another good point to know about

Kaori:DCI M

Becky:You'll be understood by just saying

Kaori: AMEEERENA D TLZDTI I,

Becky:without saying

Kaori:BEZEE SFELLF I,

Becky:The shortened version is

Kaori: AMEEERENA D TLZDTI N,

Becky:Repeat it after Furuhashi-sensei.

Kaori: AMEERENA D TLZDTI N,

[pause]

TIP

Becky:If you don’t know the term

Kaori: AL SR E

Becky:you can explain the situation by saying

Kaori: W WL VB ICEEZEDR S 2T TI MY,

Becky:The first part means “while | was not at home” or “while | was out.”
Kaori: L\7L U\

Becky:Next is “there was a delivery”, which actually means “attempted



delivery.”

Kaori:EBZ M d» T

Becky:So together

Kaori: WL VB (CESZE M D T
Becky:means “there was a delivery while | was not at home.” And add the phrase
Kaori:(DCI M

Becky:at the end to ask for help.

Kaori: \WE VR ICESED S 2 2D TI Y,
Becky:Repeat after Furuhashi sensei,
Kaori: \WE VR ICESED S 2 2D TI Y,
[pause]

PRACTICE OF DIALOG

Becky:Now practice the dialogue again. You'll play the role of a person asking for
redelivery. Use as many of the expressions you learned in this lesson as possible!
Becky:Call a courier service center, and when an employee answers, tell him or her
that you received an attempted delivery notice, and ask for redelivery.

Employee: (L), ILHERFETT,

[pause]

Customer: AEBBENRA D TULZDTI MR, BEEESFELLIT,

Employee: SERRDHHATE. FMEERENGCESZESZESBOLIE T,

Becky:The employee asked you to tell them your name and the tracking number on the
notice, which is 9876543.

[pause]

Customer: &Hi(3

Becky:“Your name”

Kaori: T9, {R&HS(£9876543T9,

Employee: C{EFTZ HSFELL X T,

Becky:The employee asked you to tell them your address. Tell them your address is
3-4-5, Nishi-shinjuku, Shinjuku-ku.

[pause]

Customer: hfEXEEFTE3-4-5

Becky:How did you do? There are actually a large number of variations you can use in
this situation. Make sure to look for them in the lesson notes.

OUTRO

Becky:Okay, That’s all for this lesson! We’ll continue from here in the next lesson.



Kaori:BBEE CERMENBIEESFBULECEEHDITTH, IXVEETH R T
SV REOLYXVT, BEEZEOHEREZVIOIX I SSEEMBL T T Lo
Becky:In the next lesson, you'll learn how to request the date and time for redelivery.
Kaori: ZNClEETT !

Becky:See you all next time!



