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KAN]JI

CALL CENTER
STAFF:

CUSTOMER:

CALL CENTER
STAFF:

CUSTOMER:

CALL CENTER
STAFF:

CUSTOMER:

KANA

CALL CENTER
STAFF:

CUSTOMER:
CALL CENTER
STAFF:
CUSTOMER:

CALL CENTER
STAFF:

(F0\ LEBRETT,

AMEEBERADTUVZDOTI N, BEEEHSEVLET,

HEFRDHRAIE. AMEEREDGRESEHLELLE T,

BZHIIAY — X=X TY, {[RES(I9876543TT,

CIEFRESELLE T,

HEXAEHBEININD5TT,

(FU PFRCE>FW DUATI,

STVNASK VL& SIREVDTUEDTI M, TLFLEDZE

HFR/ULLET,

HELITTOHLEFRE. ZEVNASKVEODTATESE
ACDEHRBUVLET,

FERIEXI— X=XTT, TAT&DE>ACDIF9876543TY,

clwsSL&ZEIRAVLET,

CONT'D OVER



CUSTOMER:

LAUBSILSICLULALU®S3MAN5TT,

ROMANIZATION

CALL CENTER
STAFF:

CUSTOMER:

CALL CENTER
STAFF:

CUSTOMER:

CALL CENTER
STAFF:

CUSTOMER:

ENGLISH

CALL CENTER
STAFF:

CUSTOMER:

CALL CENTER
STAFF:

Hai, Yamaneko takkyUbin desu.

Fuzai renraku hyo ga haitte-ita no desu ga, sai-haitatsu o o-negai
shimasu.

O-kyaku-sama no o-namae to fuzai renraku hyd no denpyo bango o
0-negai shimasu.

Namae wa merii Sumisu desu. Denpyo bango wa kyu hachi nana
roku go yon san desu.

Go-jusho o 0-negai shimasu.

Shinjuku-ku, Nishi shinjuku, san no yon no go desu.

Hello, this is Yamaneko delivery service.

Hello. I've got an attempted delivery notice, and I'd like to ask for
redelivery.

OK. Please tell me your name and the tracking number on the
notice.

CONT'D OVER



CUSTOMER:

My name is Merry Smith. The tracking number is 9876543.

CALL CENTER Then, please tell me your address.
STAFF:
CUSTOMER: 3-4-5, Nishi shinjuku, Shinjuku-ku.
VOCABULARY
Kanji Kana Romaji English
slip number, tracking
LRES TABEDEFACS denpyo bango number
HEUONASKLV & attempted delivery
ATEEHRE = fuzai renraku hyo notice
BEE LD sai-haitatsu redelivery
door-to-door parcel
E2ME Eo2FwSUA takkydbin delivery

SAMPLE SENTENCES

TMEEREDLRESEHSBL LI T,
Fuzai renraku hyé no denpyé bangé o o-negai
shimasu.

Please tell me the tracking number on the
attempted delivery notice.

AEEBENADTUVZOTI N, BEE
EHFENLET,

Fuzai renraku hyé ga haitte-ita no desu ga, sai-
haitatsu o o-negai shimasu.

I've got an attempted delivery notice, and would
like to ask redelivery.

AEERENRAODTULEDTI N, BEE
EHBLLET,

Fuzai renraku hyé ga haitte-ita no desu ga, sai-
haitatsu o o-negai shimasu.

I've got an attempted delivery notice, and would
like to ask redelivery.

JVEZTCIBREEZXDCEETER
ER

konbini dewa takkyubin o okuru koto mo
dekimasu.

People can send parcels using catrrier services at
convenience stores.

VOCABULARY PHRASE USAGE



B0 E, saihaitatsu, "redelivery”

5 (sai) means "again" or "re-." You can make so many words by combining & (sai) + <451
noun>. Here are some examples:

BicE
TLFLED

"redelivery”

BRF
S ULHLED

"redevelopment”

B
LD LS

"reuse"

BV XXK—Ib
TVWTYX~=Ib
"re-install"

AREEAEE, fuzai renraku hyo, "attempted delivery notice”

ATE (fuzai) means "be away." EHEZE (renraku hyd) means "notice." It shows you what time
the deliverer came, the slip number, from whom the package is, and contact information.

GEEE, denpyé bangé , "slip number”

IGZE (denpyd) means "slip." When this word is used for courier services, it is equal to EHEE

(renraku hyd) which is "notice." &% (bangd) means "number." So IGE&E S is literally "slip
number,” but usually it means "tracking number."

BERXAEHE 5 - 4 - 5, Shinjuku-ku, Nishi-shinjuku, san no yon no go, "3-4-5, Nishi-
shinjuku, Shinjuku-ku"




#¥178[X (Shinjuku-ku) is one of the 23 wards in Tokyo Metropolitan. BE¥iTE (Nishi-shinjuku) is
the name of a town. As we learned in lesson 3, Japanese addresses are read from large
areas like prefectures down to small areas like towns. But people often drop the name of the
prefecture, especially people living in the 23 wards in the Tokyo Metropolitan area. That's
because the 23 wards are very famous and most delivery staff know where itis.

GRAMMAR

Key Expression forthis Lesson:to Request Redelivery
AEEBERA STV ZOTIN, BEEEFEBEVLT 7,

“I've got an attempted delivery notice and would like to ask redelivery."

This expression is a complex sentence. The first part AMEEBEMA D TULEDTI M
(Fuzai renraku hyo ga haitte ita no desu ga) means "l've got an attempted delivery
notice." As we learned in lesson 1, A D CUL\S (haitte-iru) means "to be inside." Literally
this phrase doesn't show where the attempted delivery notice was, but it implicates that
"an attempted delivery notice was in a mail box." A D CTUL\/Z (haitte-ita) is the past form
of A D TUI1B(haitte-iru). D TI M (nodesu ga) is a useful phrase for asking for help. It

softens your insistence. In this sentence, RNEBEIRE N A D TU\Z (Fuzai renraku hyé ga

haitte ita) is the explanation of the situation. When you request someone to do
something, it sounds more polite that you explain the reason or the situation why you

need help. So, if you put D Td ¥ (no desu ga) at the end of a clause or sentence, you

can soften the expression by positioning it as a reason for needing help or asking
something.

The second part FHEZEZE HFEL) L F I, (sai-haitatsu o o-negai shimasu.) literally means
"I'd like to ask redelivery." But you can tell this message by just saying AEEEZHRA DT

LD T I, (Fuzai renraku hyd ga haitte ita no desu ga.) D TI M (no desu ga)
implies that you request something, so people would understand your message even if
you drop the phrase ZHFEL\L F T

Structure
Clause 1
(explanation
of the no desu ga :::usueeft)
situation) q
< EIBDERER DTIM KUDIX~

> + + b




RPEBEIEE BlIE%w HFE

ADTULE LLET,
Fuzai renraku DTIL sai-haitatsu o
hyé ga haitte no desu ga o-negai

ita shimasu.
Forexample:

L&EEREODTIN. EVYOEBEESBLLIT I,

COCKEHRHZOTIM, ETFDEVEDEFRRVLET,
"I've got a flyer and would like to ask pizza delivery."

DZRBRSNEVDTIN, DZ&E&MOEOERMODEHEZISNT IH.,
TZMRERSNEVDTIN, DZZ2@FHhDEDEEDHZISNT TN,

"I can't eat sea urchin, so can you replace sea urchin with otheritem?"

SOBANKBICEDREVOTIN. BEEITEVLWWLWTIH,
HDFTERDDEZTICTNDDRVDTIN, BEENITELWLWTIH,

"I'd like to sit on that seat by the window, so would it be OKto change my seat?"

Alternative expressions:

1.

AEERADTULZOTI M,
STV ELOINEVN>TUVZEDOTIM,
"I've got an attempted delivery notice (and would like to ask redelivery)."

BRZEEZFEOLET,
LV EDEFRRVLET,
"I'd like to ask redelivery."

AEEEENMAD>D>TVE LU,
SEUNASL D LEOREV>TUVE UL,
" found an attempted delivery notice (in a mail box)."

WLV ICEZERD DD TI M,
WEWBHWEICIEWEDRE 2T TI M,
"There was a delivery while | was not at home."



Tip:to explain the situation without saying “an attempted delivery notice"
WEVLEICEZENRD > TZDT I I,

"There was a delivery while | was not at home."

If you don't know RTEEFEE (fuzai renraku hyd), you can explain the situation by saying
WEOREICEEZENSD DD TI M, ("There was a delivery while | was not at home."). L)
7% U\ means "while | was not at home" or "while | was out." B2iZE /M & D /2 means "there

was a delivery" which actually means "attempted delivery." Soif youadd D TI M (no

desu ga) at the end of the sentence, it means that "there was an attempted delivery
while | was out, so I'd like to ask redelivery."

CULTURAL INSIGHT

Missed a Delivery in Japan?

If a courier comes to your home when you are out, the deliverer will leave an "attempted
delivery notice" in your mail box. The attempted delivery notice shows you what time the
deliverer came, the slip number, from whom the package is, and contact information. You can
contact the courier company by calling the service center, or visiting their website, and asking
them to redeliver your package.



