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KAN]JI

SHOP STAFF:

PERSON A:

SHOP STAFF:

PERSON A:

SHOP STAFF:

PERSON A:

SHOP STAFF:

KANA

SHOP STAFF:

PERSON A:

SHOP STAFF:

PERSON A:

SHOP STAFF:

PERSON A:

HOMESCTVET, Ry RETTCTVET,

EYDRZEE SRLLE T,

HOMESCTVIEY, TRTF. HBFEBESCHBRAIESELL
EqE

090 12345678 X=XTT9,

AZRXRCTITR, CIEREHELLE T,

RREEXRIRID3IN5TI,

MLCEDF U, Tld. CEXEESE,

HOMESCSTVET, Ry RETTSTVET,

EYDREVZDESR/NRVLET,

HOMESCTVNET, TEREF. BSTADFACSERLFTRE
HRB/VLE T,

090 12345678 RX=XC9Y,

RAZRXETETIR, CUBDILLESRBUVLET,

EDFTLDEHLELSHBNTMNMDINETY,

CONT'D OVER



SHOP STAFF: MLCEDFE U, Tld. CBEwIEAZE ST,

ROMANIZATION

SHOP STAFF: Arigatd gozaimasu. Hotto piza de gozaimasu.
PERSON A: Piza no haitatsu o o-negai shimasu.
SHOP STAFF: Arigato gozaimasu. Dewa mazu o-denwa-bango to o-namae o o-

negai shimasu.

PERSON A: Zero kyU zero, ichi ni san shi, go roku nana hachi, Sumisu desu.
SHOP STAFF: Sumisu-sama desu ne. Go-jusho mo o-negai shimasu.

PERSON A: Tokyo-to, Minato-ku, akasaka, ichi no san no go desu.

SHOP STAFF: Kashikomarimashita. Dewa go-chimon o d6zo.

ENGLISH

SHOP STAFF: Thank you for calling. This is Hot Pizza.

PERSON A: Pizza delivery, please.

SHOP STAFF: Thank you very much. Then first, please tell me your phone number

and your name.

PERSON A: 090 1234 5678, Smith.

CONT'D OVER



5. SHOP STAFF: Mr. Smith, please tell me your address.

s. PERSON A: 1-3-5, Akasaka, Minato-ku, Tokyo.
7. SHOP STAFF: All right. Then please tell me your order.
VOCABULARY
Kanji Kana Romaji English
FUINY— FUNY— deribari delivery
[iRpES (Fu\ieD haitatsu delivery, distribution
HH TEx demae delivery of food
m L shi city
Tokyo Metropolitan
X < ku ward

SAMPLE SENTENCES

EYOTIN)—&EHBOLET,

Piza no deribari o o-negai shimasu.

Pizza delivery, please.

MOBEROCBE. HHEEELLITNEL

570\
Ame no hi mo kaze no hi mo shinbunhaitasu
shinakereba naranai.

| have to deliver newspapers on rainy days and
windy days.

FEDHATZE SRV LTI,

Sushi no demae o o-negai shimasu.

Sushi delivery, please.

RAREFERODRICHED T,

Narita-shi wa Chiba-ken no higashi ni arimasu.

Narita city is in the east part of Chiba prefecture.




S RFEHE T, RS, RRERIUXHEFTY,

Watashi wa, Tokyo-to shusshin desu. Kanojo wa Tokyo-to Adachi-ku shusshin desu.

I'm from Tokyo. She's from Adachi ward in Tokyo.

VOCABULARY PHRASE USAGE

BQ3#, haitatsu, "delivery"

BoE (haitatsu) is a general word meaning "delivery." So you can say this word for delivery of
anything like food or parcel. But when you want to say about "delivery of food," you can use
the word 5 'J /\'J — (deribari) or i8] (demae). 181 (demae) is a kind of traditional word
compared with )/ —(deribari). So we often use H&il (demae) for Fal (sushi), S5 — X
>/ (ramen), or ZIJ (soba) that delivery services started long time ago in Japan. And we use
1) J\'J — (deribari) for pizza that the delivery service originally started in United States.

Examples:

[ifype
(FuL\eD
delivery

malzll]
TEx
delivery of food

TR —
TN —
delivery of food

EY DECE
EYDIEL D

delivery of pizza

FaDHAE]
ILDOTER

delivery of sushi

EFDFU A —



EHDFUNY—
delivery of pizza

EE TR, todofuken, "prefecture”/ . X, shi, ku, "city," "ward"

Japan has 47 prefectures. Most prefectures are called I8 (ken), but the following four
prefectures, i.e. BRIRED (tokyo-to), ALHBE (hokkaidd), KFRFT (6saka-fu), and IREBKT (kyoto-
fu) are called with special names such as &B (t0), & (d6), and I (fu).

And there are cities and wards in prefectures. Cities are called T3 (shi), and wards are called
[X (ku). For examples, Tokyo has 23 wards and 26 cities.

If you want to say the address such as, R REEEXIRIK 1-3-5, you would say Tékys-to
minato-ku akasaka ichi no san no go. ltis read from large areas to small areas, so the order is
opposite of English order.

For example:

BRER
EDT LD

Tokyo metropolitan

KBRFF
HHIHS

Osaka prefecture

BX
H1LEL

Minato-ward

Structure

Examples:

City/
Prefectur Ward Town Address
e Name Name Number




HRRER BX IR 1-3-5
Tokyo-to + Minato-ku Akasaka 4 ichi no
san no go

GRAMMAR

Key Expression forthis Lesson: Starting A Pizza Delivery Order Overthe Phone
EVniREESBUL T T,

"Pizza delivery, please."

L EPFEVL FT(... 0oo-negaishimasu) is a very useful expression, which means
"please." If you want to ask someone to do something for you, first you would say the
favor you're asking, such as B2 (haitatsu) or HHBI(demae), meaning "delivery," JEX
(chimon) meaning "order" and add this expression & HFEL) L & 9 (0 o-negai shimasu).

Structure

Noun or + particle + o-negai

noun phrases shimasu

KRE>I SELLE

F<gzmEI> + G + ER
PFELL F

A & 9

haitatsu o) o-negai
shimasu.
PFEO L F

ESDEE 5 g

Piza no 5 R

haitatsu shimasu.

Examples from this lesson

Examples from this dialog:



. EYDEEEIEOLET.
EYDEVeDEFRRLLET,

"Pizza delivery, please."

o FaDHBIESELLET,
TLDTEFREINRNVLET,

"Sushi delivery, please."

3. S=XVOHRIESBULET,
S—XAVDNTERESRARLLET,

"Ramen delivery, please."

Alternative expressions:

. EXVWTIH,
5w 5EALVTIH,

"Canlorder?"

2. EYZHBULET,
EYZESRNROLET,
"Pizza, please."

3. EYEIMNURZVATIN, /EYZEBEHZVATIMN,
ETZE5wSEALIVWATIR, /ETZZOHTEVATIMN,
"I'd like to ordera pizza."

CULTURAL INSIGHT

Ordering a Pizza in Japan

When you order a pizza over the phone, you will mostly be asked the same questions, such
as your phone number, your name, and your address. Even if you've ever ordered pizza, you
have to tell them at least your phone number and your name every time. Most pizza shops in
Japan ask you to spend at least 1,400 yen or 1,500 yen in one order. Some years ago most
pizza shops in Japan had a campaign that they would deliver pizzas within 30 minutes, but
they stopped these campaign because it was liable to cause traffic accidents.



