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10.

11.

(Door bell- intercom)

NATSU: Hai?

HAITATSUIN: Kon'nichiwa. Takuhaibin desu.
Ando Natsu-sama ni mamazon kara o-todokemono desu.

NATSU: Hai.

HAITATSUIN: Kochira ni, mitomein o itadakemasu ka.
NATSU: Sain de mo ii desu ka?

HAITATSUIN: Hai.

Arigato gozaimashita.

NATSU: Go-kuro-sama deshita.

NATSU: Are? Chamon shita mono ja nai.... Denwa shite miyo....

(telephone)

OPERETA: O-denwa arigatd gozaimasu.
Mamazon, o-kyaku-sama sabisu senta desu.
Sekkaku o-denwa o itadakimashita ga, honjitsu no eigyo wa
shary0 itashimashita.
Eigyo jikan wa heijitsu gozen ju-ji kara gogo roku-ji made desu.
Honjitsu wa o-denwa arigatd gozaimashita.

ENGLISH

(Doorbell—intercom)
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> NATSU:

3. DELIVERYMAN:

4. NATSU:

5. DELIVERYMAN:

5. NATSU:

7. DELIVERYMAN:

s. NATSU:

9. NATSU:

10. (telephone)

11. OPERATOR:

Yes?

Good afternoon. This is the express home delivery service. We
have a package from Mamazon for Ms. Natsu Ando.

All right.

Could you put your personal seal here, please?

Can | sign for it instead?

Yes. Thank you.

Thanks a lot.

Huh? This isn'twhat | ordered... Let's try giving them a call...

Thank you for your call.

This is the Mamazon customer service center.

We appreciate your taking the time to telephone us, but
unfortunately, we have already closed for the day.

Our business hours are from ten o'clock A.M. until six o'clock P.M.
on weekdays.

Thank you very much for your call today.

VOCABULARY
Kanji Kana Romaji English
to receive, to take

2); V1




article to be

ERR cEFED todokemono delivered, delivery
door-to-door parcel
HEE 1z<FVWTA takuhaibin delivery service
AYAE-] AYAER itasu (humble) to do;V1
with trouble, at great
FA B oh< sekkaku pains, long-awaited
FH ~ALLD heijitsu weekday
| appreciate your
SE SB35 F go-kuré-sama effort, thank you for
your trouble
BT LeSD&D sharyo end, completion
g ZVEF&LD eigyo business, sales
unofficial personal
SREN HEDHULA mitomein seal

SAMPLE SENTENCES

WeEEET !

ltadakimasu!

(Phrase said before eating a meal)

BITIR&HDET,

Todokemono ga arimasu.

I've got a delivery.

SHCE(S & TEERI,

Takuhaibin wa totemo benri da.

Door-to-door parcel delivery service is very
convenient.

KILWELFE T,

Shitsurei itashimasu.

Excuse me.

IEBRKRICKEZDENS, B21LHARE
BARZHEZIES MU0,

Sekkaku Nihon ni kita no dakara, iroiro na
nihonshoku o tabete mita ho ga ii.

Since you took all the trouble to come to Japan,
you should try many kinds of Japanese food.

FHOR., REILICTEET,

Heijitsu no yoru, watashi wa jimu ni ikimasu.

| go to the gym on weeknights.




CHEHBKRTI, FlF. EFEHAEFEI—R=ZRTLIE LR,
Go-kuro-sama desu. Watashi wa, kyonen Nihon-go késu o shiryd

shimashita.
Thank you for your trouble.

| finished a Japanese course last year.

FUOWEZERBIFHIBRMNSFEOKIT | CCICRHEHLTSETL,
T, Koko ni mitomein o oshite kudasai.
Atarashii eigy0 jikan wa gozen 8-ji kara gogo 6+ji

Please put your personal seal here.
made desu. puty P

Our new business hours are from 8:00 AM to 6:00
PM.

VOCABULARY PHRASE USAGE

Noun + C¥E L\L) (Noun + de mo ii) - is all right"

As is explained in Beginner Season 6 Lesson 19, when de mo follows a noun, it basically
means "even if" or "even." So "[noun] de mo ii" literally means "even [noun]is good." We
usually translate it as "- is all right."

CHEBERT U Iz (go-kuré-sama deshita) "'l appreciate your effort"

This phrase is similar in meaning to otsukare-sama deshita, and it means "l appreciate your
hard work." The difference between these two phrases is that otsukare-sama deshita is polite
and respectful, while we usually use go-kuré-sama deshita toward someone who has a lower
social status than the speaker.

GRAMMAR

The Focus of This Lesson Is Listening to Automated Phone Systems.
IFASBEEVWREIUER, AEBOBEEFETWVWZLILE,

Sekkaku o-denwa o itadakimashita ga , honjitsu no eigyo wa shuryo itashimashita.
"We appreciate yourtaking the time to telephone us, but unfortunately, we have
already closed forthe day."

Listening to a recorded telephone message in a foreign language can be difficult! In this
lesson, you'll review the usage of humble language, itadaku and itasu, which we
frequently use in recorded telephone messages in Japanese.

Itadaku (Humble Language)




Itadakuis a class 1 verb and is the humble form of the verb taberu, meaning "to eat";
nomu, meaning "to drink"; and morau, meaning "to receive."

"English" Verb Humble Form Masu Form of
Humble Form

B3 Leie< ZIEEXT
"to eat” (taberu) (itadaku) (itadakimasu)
/&8y wnrere< WEIEEET
"to drink” (nomu) (itadaku) (itadakimasu)
t55 Lere< WeREET
"toreceive” (morau) (itadaku) (itadakimasu)

* [tadakimasu is a set phrase that we say before we start eating.

Sample Sentences

. fgEMNSTLEVREVZIREZFUL,
Shachoé kara purezento o itadakimashita.
"| received a present from a company president."

oo XZa—&ULliFEah,
Menyu o itadakemasu ka,
"Can | have a menu?"

3. SREIZEVWZZEVWTEVWTTH,
O-namae o itadaite mo ii desu ka.
"May | have your name?"

4, HEIC. LWEEOWTUVET,
Saki ni, itadaite imasu.
"We're eating before you." ("Sorry, but we've already started eating/drinking.")

Itasu (Humble Language)

Itasuis a humble form of the verb suru ("to do"), and it's a class 1 verb.

"English" Verb Humble Form Masu Form of
Humble Form




93 Led WELET

ll_t d n
o (suru) (itasu) (itashimasu)
Sample Sentences
KLU FE I,
Formal Shitsurei shimasu.
| | |
WU F 9,
Humble Shitsurei itashimasu.

"I have checked/seen your e-mail." (literally, "I have confirmed your e-mail.")

AXA=LEBBLI L.

Formal Meéru o kakunin shimashita.

X—=)LERBULEELZULE.

Humble Meéru o kakunin itashimashita.

[tasuis humble language, so it usually describes the speaker's, or speaker'sin-group's,
actions. However, we can also use itasuto describe an objective situation in an extra-
formal or polite conversation.

For Example:

1. ITS—hEEWNZLFLE,
Era ga hasseiitashimashita.
"An error has occurred."

Reference

Please also review the following Grammar Points.

Humble language = Beginner Season 6 Lesson 1



-te miru= Beginner Season 5 Lesson 22

-y0 (volitional form of a verb) = Beginner Season 4 Lesson 33

CULTURAL INSIGHT

What's a Mitomein?

Japanese people often use a Z8F[] (mitomein) when they receive a package or check some
document.

An inkan or inshé is a "personal seal" or "stamp." In Japanese society, people use inkan or
inshé instead of a signature. We call the seal officially registered with City Hall a £ £lJ
(jitsuin), and we use it for important business (such as buying a house or signing a job
contract). We call the unofficial personal seal a 2F[] (mitomein), and we use itin daily life (for
receiving packages, etc.).



