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10.

KAN]JI

JOYVETRY:

HEk:

JOYVETRY:

HEk:

JOYVETRY:

HEk:

JOYVETRY:

HEk:

JOYVRTRY:

HEk:

KANA

JOYERTXRY:

HTPpLITE:

JOYERTXRY:

HETPLITE:

DS YVURRTINAELSCE. UWso2L»LEHE,

FIvIO1VERBRLWLET,

(F0 HRBIESEOLET,

D/‘{_\yt‘\jo

HREINDDDIDEHFBENLET,

R-O-B-E-R-T-S

HOMESCSTVET, O/N—Vik,

SH7?

(0o

F—TCTVIET,

HOMES,

S URRFIINALSZCE. LWos22LP»VEHE,

FIVvIAUERDULLET,

(FLe BEFERESRNLLET,

D/\(_\y?jo
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10.

JOYhETRO:

HET T

JOYhETRO:

HET w3

JOYVRTRY:

HET w3

HEEZDDODIDEHSRRVLET,

R-O-B-E-R-T-S

HOMESTTVFET, ON—YTH, 26HUV\TF3F<TLBL
WTL&DH?

(0o

:F_t\—\(__.“é»b\gfg_o

HOMES,

ROMANIZATION

FURONTO
DESUKU:

O-KYAKU-SAMA:

FURONTO
DESUKU:

O-KYAKU-SAMA:

FURONTO
DESUKU:

O-KYAKU-SAMA:

FURONTO
DESUKU:

Gurando Hoteru e yokoso irassahaimase.

Chekku in 0-negai shimasu.

Hai. O-namae o o-negai shimasu.

Roberts desu.

O-namae no tsuzuri o0 0-negai shimasu.

R-O-B-E-R-T-S

Arigatd gozaimasu. Roberts-sama, 2-mei-sama 3-paku de yoroshi
desho ka?

CONT'D OVER



g. O-KYAKU-SAMA: Hai.

9. FURONTO Ki de gozaimasu.
DESUKU:

10. O-KYAKU-SAMA:  Arigato.

ENGLISH
1. FRONT DESK: Welcome to Grand Hotel.
>, CUSTOMER: Check in, please.
3. FRONT DESK: OK. May | have your name, please?
4. CUSTOMER: Roberts.
5. FRONT DESK: How do you spell it?
5. CUSTOMER: R-O-B-E-R-T-S
7. FRONT DESK: Thank you. Ms. Roberts, two people for three nights, OK?
g. CUSTOMER: Yes.
9. FRONT DESK: Here is the key.
10. CUSTOMER: Thank you.

VOCABULARY



Kanji Kana Romaji English

KDCE KDCE yokoso welcome
HERR Tl TFE o-kyaku-sama customer
LWs->LPVFEHE, LWs->LPVFEHE, Irasshaimase Welcome(polite)
=0 plels tsuzuri spelling
% 0 mei people
E2Y: FEZ namae name
A F<, (X< haku, paku stay

Formal form of the
[SEIEY ] TeTVET De gozaimasu copula [T |

SAMPLE SENTENCES

HEANKSCZ ! HEKR. OFEXE?

Nihon e yékoso! O-kyaku-sama, go-chimon wa?
Welcome to Japan! Are you ready to order, sirfma'am?
KA:%\ %f:/tt_%o ai@k@%ﬁﬁ(;{ﬁ]tsg—b\o
Otona ni-mei, kodomo ichi-mei. Ano hito no namae wa nan desu ka.
Two adults and one child. What's that person's name?

Irasshaimase is often used at shops, restaurants and places of businesses to welcome
guests and customers to the establishment.

The expression can mean "Welcome" or "Hello. May | help you?", and is often said by the
entire staff when a patron enters an establishment. A more informal variation is irasshai,
which can be used to welcome guests to a home orat more informal business
establishments.

Irasshaimase can also be used together with yokoso, which also means welcome, as in
“Yokoso Irasshaimase."



Meican be used as a polite counter for people, and is often used at restaurants by the
staff or hostess to inquire about how many people there are in the dining party. This is
more polite than the counter -nin which is also used to count people.

Nan-mei-sama desu ka?

How many people (are in your party)?



