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GRAMMAR

Phrases Used by Staf f  at  Izakaya 
  

Here are some of the phrases used by izakaya staff that Kat mentioned: 

Japanese Romaji "English"

お客様お帰りでございま
す！

O-kyaku-sama o-kaeri de 

gozaimasu. 

Said when a customer 

leaves 

("The customer is 

leaving!")

ご注文いただきました！ 

お願いします！

Go-chūmon 
itadakimashita! 

O-negai shimasu!

Said after taking an order 

to let the kitchen staff 

know that an order is 

coming

失礼いたしました Shitsurei itashimashita! 

Said after dropping 

something or making a 

loud noise 

("Excuse me!")


